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Converse Consultants has an immediate opening in its Corporate Headquarters in 
Monrovia CA, for an IT Technician. This is a full-time position Monday through Friday. 
You will be providing support for PC’s, printers, and Windows 2012 R2 Servers in a 
local Active Directory environment together with a hybrid Azure Active Directory 
environment across a WAN and documenting your work in a help desk management 
program. You will also be providing support for company mobile devices using a Mobile 
Device Management System.  

Additional experience with Microsoft Office 365 as an Administrator including Teams 
and SharePoint a plus.  Any experience in the following will also be a plus:  Duo MFA or 
similar product.  Mitel VOIP system or similar product.  Sophos Central Security 
products suite including firewalls and email filtering.  Remote VPN access products. 

We are looking for individuals who are self-starters and work well in a fast-paced 
environment. Must be able to multi-task, possess good verbal and written skills, have 
strong organizational and time management skills. You need to be able to learn new 
things quickly and retain knowledge. Since you will be interacting with all levels of 
management and a wide range of highly trained professionals in their discipline along 
with all levels of support staff and technicians, strong interpersonal skills are essential. 

Converse Consultants is an Engineering Consulting firm that employs geotechnical, 
geologic, civil, and environmental engineers; multi-disciplinary scientists; architects; and 
planners with demonstrated experience in their respective fields of specialization. Many 
of them have been with the company for multiple decades. 

Converse Consultants is an Equal Opportunity Employer and affords equal opportunity 
to all qualified applicants for all positions without regard to race, color, religion, gender, 
national origin, genetic information, age, marital status, veteran status, disability, or any 
other status protected under local, state of federal laws. 

 


